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INTRODUCTION

ELECTRONIC EXAMS

WHAT IS IT?

WHY?
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e-EXAM FEATURES

Unlimited number of questions
Different version for each student
Varity of question types

Use of media

Calculating the exam time

Automatic evaluation and quick results
Varity of reports

Reduction of paper consumption



Questionmark

INTRODUCTION




Questionmark A

SYSTEM FEATURES
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SYSTEM INTERFACES

Questionmark
Enterprise Manager (Online)

Questionmark

m Authoring  Administration Reporter Settings

Questionmark

Authoring Manager

&9 Fle Edit View Manage Items Assessments Security Workflow
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O Authoring
View, create, delete and tryout questions and assessments.

Administration

View and create participants, groups, schedules, accounts and administrators. Manage and
configure Perception Server.

m Reporter
Run Perception’s powerful reporting system to see scores, answers and statistics.

Settings

Change password and edit settings

Copyright ©2016 Questionmark Computing Ltd.
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SYSTEM INTERFACES

Questionmark
Enterprise Manager (Online)

{ Web application
{ Shared repositories only

{ Management of the questions and
assessments

{ Supports only 8 types of questions

{ Basic settings for questions and
assessments

{ Support Adding picture only

{ Supports reports

Questionmark
Authoring Manager

{ Desktop application
{ Local and shared repositories

{ Management of the questions and
assessments

{ Supports 22 types of questions

{ Advanced settings for questions and
assessments

{ Support Adding picture, audio and
equations

{ Does not support reports.
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@ Exam Bank Authorities

am,

1. Bank 2. Bank
Administrator Assistant
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One or more of the

.. followings:
Full bank I
THZ bank priviiese + View Question
including create and Bank (Read only)
publish exams . Create & Edit
Questions

~ Reports
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@ Request for Exam Bank Authorities

-,

1. From the unified KAU login to university systems, select the (Iltmam)
system under “Administration Services” tab.
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@ Request for Exam Bank Authorities

)

2. After entering the “Itmam" system, click on “Create a new request”.
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Itmam System by Deanship of Information Technology - © 2022
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@ Request for Exam Bank Authorities

)

3. From the list, select “Deanship of E-Learning and Distance Education.”
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@ Request for Exam Bank Authorities

-,

4. From the list of electronic services, select “Request authorization for
electronic exams”.
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@ Request for Exam Bank Authorities

-,

5. Enter The course code and number then select the required type of
authorization (more than one authorization can be selected by pressing

Ctrl on the keyboard and choosing the authorizations),
after that click OK.
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@ Request for Exam Bank Authorities

-,

6. After approval of the submitted request, the authorization will
be activated, and the login information will be sent via email
and text messages.
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Important notes about conducting
_.i. Exit Exams on the Questionmark system

* When submitting an authorization request to the question bank, the name

of the exact section code must be entered in the course name field.

e The status of the student must be expected to graduate in the ODUS

system, so that they can take the exam.
* For any inquiries regarding the exit exams, you can contact the

supervisor of the end-of-program exams unit at the college or the

unit for supervising and following up on the exit exams at the university

via:Ecc-eeu@kau.edu.sa
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e-EXAM PROCESS

o Question Exam Student
Repositories  pank creation exam Reports
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= |Local

= Shared
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REPOSITORIES

Shared Repository

* On KAU servers
tcp://examam.kau.edu.sa:7800

* Shared among bank
administrators and assistants

e Questions and assessments
are available on both

{erfaces /

Local Repository

* On your PConly

* For testing only

~—

e Assessments can’t be
published to students

S
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Repositories

e-EXAM PROCESS

Question

Exam Student R .
bank creation exam €ports
>»@® > @ >@® > @

TN

= Structure

= Creating

questions




Questionmark am

STRUCTURING QUESTION BANK

Organize and classify your questions into topics

(folders) according to:

* Objectives

* Scores ...
\

A

* Difficulty levels

* (Question type
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SUGGESTED STRUCTURE
¢ First Objective
— First Topic = D Topics
W= csi01
o Easy | =-12{ First Objective
o Moderate . E=-[2{ First Topic
L
o Difficult | » % Eli:ult

— Second Topic
o Easy
o Moderate

o Difficult

*»* Second Objective

e 2! Moderate
=2/ Second Topic
- k7. Easy
-2} Difficult

: -.[2{ Moderate
l [2{ Second Objective
- . Third Objective
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QUESTION TYPES

 Multiple choice
 Multiple Response
* Numeric questions
* Essay question

* Yes/No

* True/False

e Likert scale

* Text match

* Adobe flash

* Spoken response

* Survey matrix

Drag-and-Drop
Explanation

File Upload
Fill-in-the-blank
Hotspot
Knowledge Matrix
Matching
Pull-Down List
Ranking
Select-a-blank
Adobe captivate
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g AUl calylgia

Questionmark

g S s G2y

]
)
O

bit.ly/35iGo3r



Questionmark (_ _)

Questionmark Authoring Manager
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Questionmark AUTHORING MANAGER
DOWNLOAD

1. Send a downloading request to: Ddlg.exu@kau.edu.sa

2. Send VPN Request from http://itmam.kau.edu.sa

We will send:
1. The download link
2. Guide to download

3. Steps to set VPN (required if you D
intend to use the app at home) I


mailto:Ddlg.exu@kau.edu.sa
http://itmam.kau.edu.sa/
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Questionmark Enterprise Manager (Online)

e Web interface

* No need for desktop installation

URL: https://exam.kau.edu.sa/portal/kau/

WWWwW
\ > 4


https://exam.kau.edu.sa/portal/kau/
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Questionmark Enterprise Manager (Online)

Questionmark

m Authoring Administration Reporter Settings

Fermnale Training | Logout
Repository: KAU

English r

Q Authoring
View, create, delete and tryout guestions and assessments.

Administration

View and create participants, groups, schedules, accounts and
administrators. Manage and configure Perception Server.

Reporter

Run Perception’s powerful reporting system to see scores,
answers and statistics.

Settings

Change password and edit settings

Copyright ©@2016 Questionmark Computing Ltd.
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Repositories
®

e-EXAM PROCESS

Exam

Question _ Student . .
bank creation exam eports
> @ > @ > @ >®
= Creation

= Scheduling
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Ratings settings
Suggested points for creation

 Example: Plan an exam that covers the content of the first

semester

3 Questions from (First chapter < First goal <
5 Questions from (First chapter < First goal <
2 Questions from (First chapter < First goa

2 Questions from (First chapter < SECONC
4 Questions from (First chapter < SeEcConc

3 Questions from (First chapter < SECONC

goa
goa
goa




Questionmark

Repositories
®

e-EXAM PROCESS

Exam

Question _ Student . .
bank creation exam eports
> @ > @ > @ >®
= Creation

= Scheduling
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Schedule

\
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Portal of the electronic exam management system
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Repositories
o

e-EXAM PROCESS

Question Exam Student
: Reports
bank creation exam
>»@® > @ >@® > @
= Student

Interface
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STUDENT EXAM - INTERFACE .

User number

Password [N 5~ 215

[ Enter | Jgaa |

Aa_nlall j950ll G olSg y=olall o Sl JLAal Lo
JLaiall ca s o U—S0ii —at ODUS i oliai,
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Repositories

e-EXAM PROCESS
Question Exam Student R
bank creation exam eports
>»@® > @ >@® > @
= Results
= Score
adjustment
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REPORTS

* Assessment Overview Report

overview of results for one or more assessments

 Coaching Report

detailed results for one participant taking one assessment

 Score List Report

a list of results for a single assessment

 Export for Excel

Export results to comma separated Excel file
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Questionmark ENTERPRISE MANAGER (WEB)

Questionmark

m Authoring Administration Reporter Settings

Fermnale Training | Logout
Repository: KAU

English r

Q Authoring
View, create, delete and tryout guestions and assessments.

Administration

View and create participants, groups, schedules, accounts and
administrators. Manage and configure Perception Server.

Reporter

Run Perception’s powerful reporting system to see scores,
answers and statistics.

Settings

Change password and edit settings

Copyright ©@2016 Questionmark Computing Ltd.
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Assessment Overview Report

Questionmark | Logaut
Click to view Repository: KAU
the reports Eoola .
Home Authoring Administration nghs
Reporter Select the » Help
. Assessment Overview Report i . 9 desired report |, cping Report
1 See an overview of results for one of Nore ee detailed results for one participant taking
—*ﬁ assessments. —*ﬁ one assessment.
i Export to ASCII i Gap Report
] Export results to comma separated ASCII for | Compare two sets of results and show the
=4 download to a spreadsheet or statistics package. = difference between them.
. Grade Book Report . Question Statistics Report
] See a table of participants and assessments | See question analysis from a testing
= showing scores achieved. = perspective, including statistics.
i Score List Report i Survey Report
] See a list of results for a single assessment. | See question analysis from a survey
=4 = perspective, including frequency graphs of
answers,
Transcript Report Export for Excel
1 See alist of results for a single participant. | Export results to comma separated Excel file
_*ﬁ —+£ for download to a spreadsheet or statistics
package.
Test Analysis Report
| See test analysis statistics including reliability of
= the test for use by professional test analysts.

Report Manager

Design your own report templates and manage existing ones.
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Assessment Overview Report

Questionmark Logout
Repository; KAU
Home Authoring Administration EESU@ Settings English ¥

erview report | Back Home
Report generated: February 1, 2016 - 10:16
Filters for this report

No filters specified

Page 10of 1

Assessment Assessment ID Assessment | Dateltime | Date/time | Dateftime | Mumber| Mumber | Number | Minimum | Maximum Leasttime | Mosttime | Mean time Standard
name author first taken | last taken last of times | of times | of times | score of score of SCore of taken for taken for taken for | deviation for
modified | started not finished those those those those those those those
finished finished finished | finished fimished finighed finished finished
".'—;"‘I
M
f \ Analysis of score bands
This report displays the (100%)
evaluation information as
well as a set of statistical

data to analyse the
evaluation

Completed

=
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Assessment Overview Report

Questionmark

Logout
Repository: KAU

Home  Authoring Administration S04 Settings

ment e B A

0 0 0 0 0 0 0 0
0%) (%) | (0% (0% | (0% 0% | (0%) (0%)

1 2 1 2

g :g Analysing studgnts'
grades by section

Histogram of topic scores -

0 ] ]
(0%) (0%) N (0%)
40% 50% .
49% 59% Analysing the answers

L N y e e - 5 g | of each evaluation

question separately

90%
99%
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Assessment Overview Report

Questionmark Logout

Repository: KAU

Home Authoring Administration JESU T Sertings English M
Topic information Average score Minimum score Maximum score Standard deviation “

S TS Py P RV VA Py (I 0% 100%

ool sl - g - paldll gl g9 ol 0% 100%

- = P 0% 100%

ool st lps - e cnellall ol ) LD 0% 100%

ol il - L gia - pie 00 aagl 3

o, o,
I~ 0% 100%
T 100%

Vol sl o e el s

T - - TR At the end of the report .
Vot 5 moa g - e palall g g1 oL a statistical anaIYSis of 100%
Wik g e g - el 01 g 9 ol all evaluation 100%
Vs il g s casglihlal questions is presented 100%
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Score List Report

- Questionmark

(1

Home Authoring Administration BT

Click to view the reports l

Logout
Repository: KAU

Settings

English v

Reporter

. Assessment Overview Report
= See an overview of results for one or more
‘—'1 assessments.

Export to ASCII
_:'1 Export results to comma separated ASCII for
=4 download to a spreadsheet or statistics
package.

Select the desired report },d SeaE e
sacSRapte— =t
Score List Report .- ¢
'Qingle assessment.

=] seealistof results for a

=4

e Transcript Report
) See a list of results for a single participant.

Test Analysis Report
See test analysis statistics including reliability of
the test for use by professional test analysts.

T
)

T

T

&

» Help

Coaching Report
See detailed results for one participant
taking one assessment.

Gap Report
Compare two sets of results and show the
difference between them.

Question Statistics Report
See question analysis from a testing
perspective, including statistics.

Survey Report

See question analysis from a survey
perspective, including frequency graphs of
answers.

Export for Excel

Export results to comma separated Excel
file for download to a spreadsheet or
statistics package.
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Score List Report

Report generated: Febmuary 4, 2016 - 10:03

Filters for this report

Mo filters specified

Report URL

Fe

Back Home
Page 1 of 1 | |

e

Agsessment name Participant Participant group Status Dateltime started
g 0 a3 el Finished
narmally
mg e adlat Jlisl Finished [
narmally
i sl ! Finished
narmally
i g5 adbad sbial i | Finished
normally
Sa e _.'~.-'-:---I [

This report displays student
information and scores on a
specific assessment

s e addad - slasl Finished
nmormally
dng g el sl Finished

normally
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Coaching Report

Click to view the reports |

Logout
Repository: KALU

Setrings

| Select the desired report |'|

# Help

See detailed results fol jne participant
taking one assessment.

Coaching %puﬂ_

J.
A

Questionmark
Home  Authoring Administration
Reporter
i Assessment Overview Report
] See an overview of results for one or more
ﬂﬁ‘ assessments.
i Export to ASCII
| Export results to comma separated ASCII for
ﬂﬁ‘ download to a spreadsheet or statistics
package.
i Grade Book Report
] See a table of participants and assessments
= showing scores achieved.
i Score List Report
ﬁj' See a list of results for a single assessment.
Transcript Report
ﬂj' See a list of results for a single participant.
Test Analysis Report
] See test analysis statistics including reliability of
= the test for use by professional test analysts.

Gap Report
Compare two sets of results and show the
difference between them.

Question Statistics Report
See question analysis from a testing
perspective, including statistics.

Survey Report

See guestion analysis from a survey
perspective, including frequency graphs of
ANSWers.

Export for Excel

Export results to comma separated Excel file
for download to a spreadsheet or statistics
package.

Report Manager

Design your own report templates and manage existing ones.
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Coaching Report
Coaching Report1 4 The report name
Total scone 19 Azsessment type Exam
Status Finished Participant ID
Percentage score 54% Participant group
Maximum score 35 Aszzessment name 2y [F pad Ll
Diate/time finished Dec 13 2015 08:34:05 Time taken 00:25:27
Language not set Questions answered 35
Azszeszment outcome label Completed
Questions
1 This section will show

Maxi the student information
aXImum sCoreg

Answer given 1

Actual score 0

CQuestion wording

Cuestion type Multiple Choice ]

Time taken 00:02:45 The report displays

detailed information about

2 the student answers of

Maximum score 1 each question in the

Answer given ol assessment

Actual score 1

Question wording

Cuestion type Multiple Choice

Time taken 00:01:52
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Export for Excel

Questionmark | Legeu
. . tory:
o f! Click to view the reports sposer
Home  Authoring Administration . Reporter . Settings |E"g|i5h ’
Reporter « # Help
. Assessment Overview Report i Coaching Report
| See an overview of results for one or more | See detailed results for one participant
—+£ assessments. —+£ taking one assessment.
. Export to ASCII ! Gap Report
| Export results to comma separated ASCII for | Compare two sets of results and show the
= download to a spreadsheet or statistics = difference between them.
package.
. Grade Book Report . Question Statistics Report
| See a table of participants and assessments | See guestion analysis from a testing
— showing scores achieved. = perspective, including statistics.
& h hieved & lud
. Score List Report , Survey Report
1 See a list of results for a . See question analysis from a survey
= Select the desired report |perspective, including frequency graphs of
answers.
Transcript Report _ Export for Excel) (&
| See a list of results for a single participant. | Export results to cor‘rﬁﬁ separated Excel
= J = file for download to a spreadsheet or
statistics package.
Test Analysis Report
| See test analysis statistics including reliability
—+£‘ of the test for use by professional test

analysts.

Report Manager

Design your own report templates and manage existing ones.
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A B C D E F G
1 |Report Generated On January 27, 2016 At 11:26 AM |
2 Participant |Participant details | Status Dateltime finished |Total score |Maximum score |Percentage score
3 Finished normally /15 16:38 42 50 84%
4 Finished normally M5 11:00 28 50 56%
5 Finished normally MA 1614 34 50 76%
B Finished normally ME16:19 34 50 68%
7 Finished normally 15 11:04 27 50 54%
8 Finished normally M513: 1 29 50 58%
9 Finished normally /M5 08:43 32 50 64%
10 Finished normally /15 11:08 22 50 44%
11 Finished normally /M5 13:41 40 50 80%
12 Finished normally M5 08:56 43 50 56%
13 Finished normally M5 16:29 23 50 46%
14 Finished normally M5 10:59 42 50 84 %
15 Finished normally M5 08:27 35 50 0%
16 Finished normally /15 10:40 7 50 4%
17 Finished normally /15 16:00 4 50 68%
18 Finished normally /15 15:49 40 50 80%
19 Finished normally /15 15:54 T2%
20 F?n?shed normally M5 16:40 The report will be exported as 84 %
21 Finished normally M5 08:41 62%
22 Finished normall /15 11-01 an (Excel) file. 50%
Vi .
23 Finished normally M50s33  contains all the students 62%
24 Finished normally 115 13:44  information including the 84%
25 Finished normally /15 15:50 scores in certain assessment 70%
26 Finished normally /15 20:00 62%
27 Finished normally /15 19:46 43 50 86%
28 Finished normally M5 1946 35 50 0%
29 Finished normallv M5 20:31 30 50 60%
4 4 » » | Basic Information ¥ 0 ! m | B
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Split Sections Tool

To get the tool please contact us by the e-mail:

Ddlg.exu@kau.edu.sa

[T

™M
Split
Sections

e-Exams
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SCORE ADJUSTMENT

During the exam:

Register question number and the student ID, (who that
question appeared to) after the coordinator’s approval. Then

follow the steps in “Degree Adjustment Mechanism on Electronic
Exam System” that created by deanship of e-Learning and

distance education.

For requiring the mechanism file and support:

Ddlg.exu@kau.edu.sa
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Electronic Exams page

For accessing the e-Exams systems and viewing the systems manuals

Please visit our e-exams page on KAU website

bit.ly/3IMtWyE
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Communication Channels

Deanship of e-Learning and Distance Education

* e-Exam Support:

e-Exam Unit, Department of learning systems
— Ext 72248 - 72862 - 41717 -26029
— e-mail: ddlg.exu@kau.edu.sa

e System training:
Training Unit, Department of e-learning Programs.
— Ext. 27785
— e-mail: ddlg.train@kau.edu.sa



mailto:ddlg.exu@kau.edu.sa
mailto:ddlg.train@kau.edu.sa
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