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INTRODUCTION

ELECTRONIC EXAMS



e-EXAM FEATURES

➢ Unlimited number of questions 

➢ Different version for each student

➢ Varity of question types

➢ Use of media

➢ Calculating the exam time

➢ Automatic evaluation and quick results

➢ Varity of reports

➢ Reduction of paper consumption



INTRODUCTION



Different reports

Different types of 
questions

Collaborative, safe 
environment 

Desktop application

Assessment-level 
feedback

Use of media

Multilanguage

Web browser

SYSTEM FEATURES



SYSTEM INTERFACES

Questionmark 
Authoring Manager

Questionmark

 Enterprise Manager (Online)



SYSTEM INTERFACES

Web application

Shared repositories only

Management of the questions and 
assessments

Supports only 8 types of questions 

Basic settings for questions and        
assessments

Support Adding picture only

Supports reports

Desktop application

Local and shared repositories

Management of the questions and 
assessments

Supports 22 types of questions

Advanced settings for questions and 
assessments

Support Adding picture, audio and 
equations

Does not support reports.

Questionmark 
Authoring Manager

Questionmark

 Enterprise Manager (Online)



Exam Bank Authorities

2. Bank 
Assistant

One or more of the 
followings:

✓ View Question 
Bank (Read only)

✓ Create & Edit 
Questions

✓ Reports

1. Bank 
Administrator

Full bank privilege 

including create and 

publish exams



1. From the unified KAU login to university systems, select the (Itmam) 

system under “Administration Services” tab.

Request for Exam Bank Authorities



2. After entering the “Itmam" system, click on “Create a new request”.

Request for Exam Bank Authorities



3. From the list, select “Deanship of E-Learning and Distance Education.”

Request for Exam Bank Authorities



4. From the list of electronic services, select “Request authorization for 

electronic exams”.

Request for Exam Bank Authorities



5. Enter The course code and number then select the required type of 

authorization (more than one authorization can be selected by pressing 

Ctrl on the keyboard and choosing the authorizations), 

after that click OK.

Request for Exam Bank Authorities



6. After approval of the submitted request, the authorization will 

be activated, and the login information will be sent via email 

and text messages.

Request for Exam Bank Authorities



Important notes about conducting 
Exit Exams on the Questionmark system

• When submitting an authorization request to the question bank, the name 

of the exact section code must be entered in the course name field.

• The status of the student must be expected to graduate in the ODUS 

system, so that they can take the exam.

• For any inquiries regarding the exit exams, you can contact the 

supervisor of the end-of-program exams unit at the college or the 

unit for supervising and following up on the exit exams at the university 

via:Ecc-eeu@kau.edu.sa

mailto:Ecc-eeu@kau.edu.sa


e-EXAM PROCESS

Reports
Question

bank
Exam 

creation
Student

examRepositories 

▪ Local

▪ Shared



• On your PC only

• For testing only

• Assessments can’t be 
published to students

Local Repository

• On KAU servers
tcp://examam.kau.edu.sa:7800

• Shared among bank 
administrators and assistants

• Questions and assessments 
are available on both 
interfaces 

Shared Repository

REPOSITORIES



e-EXAM PROCESS

Reports
Question 

bank
Exam 

creation
Student 

exam
Repositories

▪ Structure

▪ Creating 

questions



STRUCTURING QUESTION BANK

Organize and classify your questions into topics 

(folders) according to:

• Objectives

• Scores

• Difficulty levels

• Question type

• ….



❖ First Objective

– First Topic

o Easy

o Moderate

o Difficult

– Second Topic

o Easy

o Moderate

o Difficult

❖ Second Objective

– .....

SUGGESTED STRUCTURE



QUESTION TYPES

• Multiple choice
• Multiple Response
• Numeric questions
• Essay question
• Yes/No
• True/False
• Likert scale
• Text match
• Adobe flash
• Spoken response
• Survey matrix

• Drag-and-Drop
• Explanation
• File Upload
• Fill-in-the-blank
• Hotspot
• Knowledge Matrix
• Matching
• Pull-Down List 
• Ranking 
• Select-a-blank
• Adobe captivate

bit.ly/35iGo3r



Questionmark Authoring Manager



Questionmark AUTHORING MANAGER 
DOWNLOAD

1. Send a downloading request to: Ddlg.exu@kau.edu.sa 

2. Send VPN Request from http://itmam.kau.edu.sa

We will send:

1. The download link

2. Guide to download

3. Steps to set VPN (required if you

intend to use the app at home)

mailto:Ddlg.exu@kau.edu.sa
http://itmam.kau.edu.sa/


Questionmark Enterprise Manager (Online)

• Web interface

• No need for desktop installation

URL: https://exam.kau.edu.sa/portal/kau/

https://exam.kau.edu.sa/portal/kau/


Questionmark Enterprise Manager (Online)



e-EXAM PROCESS

Reports
Question 

bank

Exam 
creation

Student 
exam

Repositories 

▪ Creation

▪ Scheduling



Ratings settings 
Suggested points for creation 

• Example: Plan an exam that covers the content of the first 
semester 

3 Questions from (First chapter < First goal < Easy)

5 Questions from (First chapter < First goal < Medium)

2 Questions from (First chapter < First goal < hard)

2 Questions from (First chapter < Second goal < Easy)

4 Questions from (First chapter < Second goal < Medium)

3 Questions from (First chapter < Second goal < hard)……

 



e-EXAM PROCESS

Reports
Question 

bank

Exam 
creation

Student 
exam

Repositories 

▪ Creation

▪ Scheduling



Schedule
Portal of the electronic exam management system 

bit.ly/3lMtWyE



e-EXAM PROCESS

Reports
Question 

bank
Exam 

creation

Student 
examRepositories 

▪ Student 

Interface



STUDENT EXAM - INTERFACE



e-EXAM PROCESS

Reports
Question 

bank
Exam 

creation
Student 

exam
Repositories 

▪ Results

▪ Score 
adjustment



REPORTS

• Assessment Overview Report
overview of results for one or more assessments 

• Coaching Report

detailed results for one participant taking one assessment

• Score List Report

a list of results for a single assessment 

• Export for Excel

Export results to comma separated Excel file



Questionmark ENTERPRISE MANAGER (WEB)



Assessment Overview Report



Assessment Overview Report



Assessment Overview Report



Assessment Overview Report



Score List Report



Score List Report



Coaching Report



Coaching Report



Export for Excel



Export for Excel



Split Sections Tool

To get the tool please contact us by the e-mail:



SCORE ADJUSTMENT

During the exam:
Register question number and the student ID, (who that 
question appeared to) after the coordinator’s approval. Then 

follow the steps in 



For accessing the e-Exams systems and viewing the systems manuals 

Please visit our e-exams page on KAU website

bit.ly/3lMtWyE



• e-Exam Support:

e-Exam Unit, Department of learning systems

– Ext 72248 - 72862 - 41717 -26029

– e-mail: ddlg.exu@kau.edu.sa

• System training:

Training Unit, Department of e-learning Programs.

– Ext. 27785 

– e-mail: ddlg.train@kau.edu.sa

Communication Channels
Deanship of e-Learning and Distance Education

mailto:ddlg.exu@kau.edu.sa
mailto:ddlg.train@kau.edu.sa
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